Audiovisual guide for
Philips & LG televisions.

Philips Guide pages 2-5
LG Guide pages 6-7
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Audiovisual guide for Philips televisions.

Play

Media Player =

Sett

Plug your USB into the USB slot furthest away from the screen. If possible, | recommend doing this before
the TV is mounted onto mounting bracket. If not, ask an installer to remove and re-mount. It should only
take 15 seconds to do so.

The Media Player plays videos and images and audio in the following codecs:
Recommended video format: .mp4, 1080p @30fps. .AVI and .mov files will not work
Video: MPEG1/2, MPEG4, H.263, VP8: 1080p @30 fps. H.264, H265: 4K2K@60fps.
Images: JPEG, PNG, BMP max res. 3840 x 2160.

Audio: MPEG1/2/2.5, Layer3 8KHz-48KHz, MPEG1/2 Layer1 16KHz-48KHz,
MPEG1/2 Layer2 16KHz-48KHz, AAC & HEAAC 8KHz-48KHz

Turning on the television

1. Disregard this section if you've turned on the television and the ‘Media Player’ screen appears.
Boot may take 30-45 seconds.

2. If the screen opens on another screen, or appears black, click ‘Source’ on the remote.

3. Select ‘Apps’, then ‘Media Player’ and click ‘OK’ on the remote.

Playing a file

1. Select 'Play’

2. Select ‘File 1'. This will play loop the composed video(s) without title or progress bar appearing on
screen. Stand and watch an entire loop to see if this is working as intended. If not, refer to the
segment ’

3. If there is no ‘File 1’ to play from, first troubleshoot by removing and re-plugging in the USB as it
may not be reading correctly. Use another USB port if you have the option.

4. If this does not work, move to the next section, ‘Composing a file'.
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Composing a file

Select ‘Compose’

Select ‘File 1’

Select "USB’ as Media From
Select your USB drive
Select 'Video' as source
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Select each video file that you want to play (this will be indicated by a M). If you select 1 video file,

it will loop continuously. If you select 2, the first will play, followed by the second, then it will loop

these two videos, in order, continuously. This pattern is followed with as many videos as you may

choose.

7. Click the ‘Options’ button on the remote

8. On the left side bar, select ‘Add/Remove’

9. On the left side bar, select ‘Save/Abort’

10. On the menu pop-up, select ‘Save’

11. Select ‘File 1"

12. If this slot is already in use, you can select ‘File 2’ in the previous step or just select ‘Overwrite’.
Selecting ‘File 2" will require ‘File 2’ to be played in the ‘Playing a file’ section.

13. When the TV goes back to the Media Player screen, follow the instructions in the previous

segment, ‘Playing a File.

To compose a file, the source media must be formatted correctly, and the USB must be clear of ghost
files. Correct USB formats are FAT, FAT32 or NTFS
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The following sections are usually not required information for clients.

M Media Player

Uploading to a USB with the correct directory structure

If the USB is not precisely set up with the correct folder structure, it will appear that the USB is empty, if
this is the case, follow these steps.

1. Remove the USB from the TV and plug it into a computer. The folder hierarchy should be as
follows: (beginning from the initial USB folder).

a. philips
b. video
c. "__"Individual videos in a codex that can be read by the TV (Usually .mp4). These do not

require a naming convention.

It is important to note that these folders are case sensitive, so a ‘Video' folder inside a philips folder will
not appear once plugged into the TV. Naturally the spelling of these folders must also be correct. If you
type ‘phillips’ (with two L’s), the USB will also appear empty once plugged into the TV.

Media Player settings

On occasion the video may not loop after playing. If this is the case, follow these steps

1. In the ‘Media Player’ select settings

2. Select 'Repeat Mode'

3. Select ‘Repeat All’

4. Click the back button on the remote to leave the settings menu

Television settings

On occasion the television may start in Portrait instead of Landscape and vice versa. If this is the case,
follow these steps.

Click the ‘'Home' button on the remote. This is represented by a house symbol.
Navigate down to the second page and select ‘Configuration 2.
Navigate down to the second page of this menu and select ‘Rotation’

N

Navigate to "All’ and click the left arrow on the remote to change from ‘Off’ to ‘On’ and exit menu
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Ensure that the media file is compatible with the media player

1. Ensure the USB device is formatted with FAT, FAT32 or Video
NTFS file system. Length 00:00:38
2. Ensure that the media file is compatible with the media Frame width 4000
| . Frame height 3000
player. To do so:
Pl he USB i | Data rate 10685%bps
a. Flugthe Into a laptop Total bitrate 10717%bps
b. Use the keyboard shortcut ‘Alt'+'Enter’ on a Frame rate 79,97 frames/second
Windows or ‘Command’+’l’ on a Mac to open
information/properties window (alternatively, right ¥ More Info:

Dimensions: 720 x 400
Codecs: H.264, AAC
Duration: 01:21:44
click ‘Details’ and find the ‘Frame Rate’ of the video. Channel count: 2

c. Dimensions should ideally be .mp4, 1920 Width, 1080 Totalltrans: 105
Last opened: Friday, March 28, 2008

Height, and Frame Rate should be 30 frames/second. 9:34 AM

click on the video file and click ‘Properties’ on
window and ‘Get Info’ on a Mac). From this menu

For further information, follow the guides below on from Westan and Philips.
https://support.westan.com.au/portal/en-gb/kb/articles/xxbdl4550d-playing-content-from-usb-drive
https://support.westan.com.au/portal/en-gb/kb/articles/bdl4550d-built-in-media-player-can-t-see-usb-

drive
https://www.philips.com.au/p-p/50BDL4550D 75/signage-solutions-d-line-display/support
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https://support.westan.com.au/portal/en-gb/kb/articles/xxbdl4550d-playing-content-from-usb-drive
https://support.westan.com.au/portal/en-gb/kb/articles/bdl4550d-built-in-media-player-can-t-see-usb-drive
https://support.westan.com.au/portal/en-gb/kb/articles/bdl4550d-built-in-media-player-can-t-see-usb-drive
https://www.philips.com.au/p-p/50BDL4550D_75/signage-solutions-d-line-display/support

Audiovisual guide for LG televisions.
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Playing a USB file .

RATIO INPUT
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1. Turn the TV on by using the remote and pressing the red button
(located in the top left of the remote).
2. If using a USB input, insert the USB stick into the slot located on the
side of the TV screen. Then perform the following:
a. Using the remote, press the input button (located
in the top right of the remote). This button looks

INPUT
<]

like an arrow pointing into a box:

b. Using the remote, press the arrow keys
(located in the lower half of the remote) SETNGS A
select the USB input on the list.

c. Using the remote, press the OK button |
(located in the middle of the previously

used arrow buttons) to confirm the
selected input. [EITEXT
d. Using the remote, navigate the file system of your USB stick
using the arrows and the OK button to select that folder or file. SEITHES

3. If using a HDMI input, insert the HDMI cable into the slot located on

the left-hand side of the TV screen. Then perform the following:

a. Using the remote, press the input button (located  [HLEYA
in the top right of the remote). This button looks

like an arrow pointing into a box.

b. Using the remote, press the arrow keys
(located in the lower half of the remote)
select the HDMI input on the list.

c. Using the remote, press the OK button
(located in the middle of the previously

used arrow buttons) to confirm the

selected input. AKB73715605

Looping a video

1. Press Q.Menu button (located above the right arrow button)
2. Select Set Video Play and press OK.
3. Alter the Repeat or Loop option to On.

Error messages

1. Plug the USB into a laptop
2. Remove any extra files within the selected folder other than the desired video file. This will likely
consist of ghost files and other pieces of media.
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‘No Signal’ error

1. Reinsert the HDMI cable or USB (plug USB into a different input if possible).

2. Use the input button to select a different input as it may be set on another input
-+

may have been selected.

USB Not recognised

3. Ensure the USB device is formatted with FAT32 or NTFS file Video

system. Length
4. Ensure that the media file is compatible with the media Frame width
. Frame height
player. To do so:
Plug the USB into a | Data et
a. ug the Into a laptop Total bitrate
b. Use the keyboard shortcut ‘Alt'+'Enter’ on a Frame rate
Windows or ‘Command’+’l’ on a Mac to open
information/properties window (alternatively, right ¥ More Info:
click on the video file and click ‘Properties’ on Dim'::“;”m:
QOecs:
window and ‘Get Info’ on a Mac). From this menu Duration
click ‘Details’ and find the ‘Frame Rate’ of the video. Channel count:

Height, and Frame Rate should be 30 frames/second.

Remote is not working

00:00:38

4000

3000

10685%bps
107173kbps

29.97 frames/zecond

720400
H.264, AAC

:01:21:44

2

c. Dimensions should ideally be .mp4, 1920 Width, 1080 Toral bit rate: 1095

Last opened:

Friday, March 28, 2008
9:34 AM

1. Try pointing the remote at different parts of the screen whilst altering the volume of the TV to find

a responsive part of the screen. If you cannot manage to get any response whatsoever, the remote

may require new batteries.

Other issues:

Call Creative Hire at 02 9531 0090
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